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Care Manager Support for Continuous Employment of Family Caregivers
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[Purpose] This study clarifies care manager tasks to support family caregivers in their continuous employment.
[Methods] Study participants were nine care managers supporting working caregivers. To ascertain what support was
provided to working caregivers, we conducted semi-structured interviews to elicit information about 14 cases.
Qualitative coding hased on Sato’s analytical method was used to analyze the data. The study was conducted after
obtaining approval from the Research Ethics Committee of Oberlin University. [Results] The average age of the
working caregivers was 54.4 years. Seven were engaged in full-time employment ; four others were employed part-time.
The support which care managers provided to caregivers in their continuous employment was divided into 18
subcategories and 8 categories. Finally, we divided support into four types : “environmental coordination in absence,”
“burden mitigation support ; ” “psychological support,” and “relational coordination between teams.” [Discussion] Care
managers provide support for caregivers’ continuous employment by developing their perspectives of psychological
support and collaboration among support teams. Moreover, they support caregivers by problem-solving and by reducing
their mental and physical burdens.

Key words : Care Manager, Support for Family Caregiver, Continued Employment, Care Management
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