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Abstract

This study aimed to elucidate the component factors of coping behaviors after negative
emotional experiences among psychiatric nurses with respect to patients and their influencing
factors. A self-administered questionnaire survey consisting of coping behaviors after negative
emotional experiences, emotional intelligence, learning experiences related to coping behaviors,
occupational identity, self-efficacy, social support, background of target person, etc., were
administered to psychiatric nurses, and responses were received from 427 persons. As a result
of factor analysis of coping behaviors after negative emotional experiences, the following four
factors were extracted: “Compromise while reassessing the patient,” “Stagnation of the
relationship,” “Request for team support,” and “Introspection regarding the relationship.”
Moreover, it was shown that four subfactors of emotional intelligence (ie., “Self-insight,” “Self-
motivation,” “Self-control,” and “Sympathy,”) in addition to “Learning experience on reflection of
relationship with self,” “Learning experience on understanding of diseases and symptoms,” “Sex,”
and “Number of years of psychiatric nursing experience” influence “Compromise while
reassessing the patient.”
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