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Abstract

The objective of this study was to ascertain the factors related to the intention of hospital
nurses to continue working from among psychological and environmental factors. The subjects
were 280 nurses employed at two hospitals of the 234 respondents, 83.6% yielded valid responses.
Psychological factors consisted of organizational commitment and burnout, while environmental
factors consisted of “relationships with superiors,” “relationships between nurses,” “relationships
with other professions,” “relationships with patients,” “quality of patient management,” “policies
of hospitals and nursing departments,” and “working conditions.” We found that affective and
normative commitment within organizational commitment were associated with the intention to
continue working and the emotional exhaustion of burnout, depersonalization, sense of individual
achievement. The factors that increased the intention to continue working were “relationships
with superiors,” “quality of nursing management,” “policies of hospitals and nursing
departments,” “working conditions,” and “salary.” The factors that had the greatest influence on
the intention to continue working were normative commitment and depersonalization, with
normative commitment shown to be a factor promoting affective commitment and preventing 3
factor of burnout.
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