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Abstract

The purpose of this study was to explore the postoperative patients’ perception of needs
for information and requests for informational nursing interventions after coronary artery
bypass grafting. Eight patients participated in the semi-structured interview study. Qualitative
analysis of data regarding the needs for information emerged two themes: expected
information from nurses and unexpected information from nurses. The expected information
from nurses consisted of 5 categories, the emergent procedure for the onset of symptoms, the
medications, the information to prevent lifestyle disease, the individualized diet information,
and the individualized physical activity information. The unexpected information from nurses
consisted of 2 categories, the medical information such as physiology and treatment and the
information of no use to obtain. The request for informational nursing interventions consisted
of 5 categories, close contact with nurses, the individualized content, appropriate timing,
informational services after discharge, and clarification of the role of nurses. The findings
suggest that nurses should assess the patients’ readiness for obtaining the information based
on physical and psychological status of the patients. Furthermore, nurses should show the
patients what nurses do for them clearly and communicate closely with them to provide the
individualized information.
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