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Abstract

The purpose of this study is to examine the people’s perception of cancer care and nursing, and
their expectations for medical staffs.

Subjects: 1500 members of the public. Internet survey: Questionnaires about the perception of
both cancer care and nursing and expectations for nurses were sent simultaneously to survey-
registered people, and responses were then collected (responders’ distribution: four prefectures
in Kansai area:other areas = 1:1, men:women = 1:1, 20% each of those in their 20s, 30s, 40s, 50s,
and 60s and over). Analytical method: The items obtained from the survey, examined by each
attribute.

Eighty percent of the people felt fearful of cancer, and their major images are “life-threatening,”
“expensive,” and “an opportunity to consider one’s life.” The people emphasized the expertise of
doctors, while they expected nurses to act as advisors and play a facilitating role in communicating
with doctors.

The people perceived cancer as a fearful and life-threatening disease that carries a heavy
financial burden. Nurses were expected to use their expertise to assuage the fears of the people
towards cancer and its treatment and to convey important information and people’s feelings to
doctors.
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