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Results of Questionnaire-Based Surveys of Organizations and Staff for
the Act on Self-reliance Support for Needy Person

Yoshiko Saga'’, Kojiro Nakano?’

1) Osaka Prefecture University

2) Visiting Resercher, Osaka Prefecture University

Abstract

The authors conducted questionnaire-based surveys targeting organizations and staffs
providing support for the independence of persons in need nationwide, focusing on the states of
said organizations’ understanding of people in need and coordination with independence support
programs and with the adjacent domain of public assistance system and agencies. The findings
of the survey on organizations highlighted issues in support programs for the early identification
of people in need. The survey on staffs found that only about half of the support staff are in
regular employment. The survey also found that the status of lifelines, such as water services,
and the status of rent delinquency were not always confirmed in initial consultations. Regarding
the reasons for failing to confirm the minimum living expenses, a certain number of responses
indicated an insufficient knowledge of how to calculate public assistance provided by local
governments. This suggested a need for greater knowledge of public assistance programs on the

part of support staff.
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