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A gender analysis of bartending work:
The current status of female bartenders as observed through interviews
Humanities and Sustainable System Sciences

ZHANG YONGFANG

Abstract

Even today bartending is still a male-dominated job in which gender segregation is deeply
entrenched. Though there are gender asymmetric phenomena within this workplace, few have been
taken up as subjects of research, despite the fact that the numbers of female bartenders are steadily
increasing. In order to clarify the gender phenomenon occurring in bartender work, this paper
investigates the actual situation of both male and female bartenders by using data from interviews
and employing discourse analysis. It analyzes gender differences and considers solutions to the
difficulties associated with them. The research focuses on the profession of bartending and points
out the difficulties that exist for female bartenders in a male dominated workplace.

After conducting interviews and comparing the views of male and female bartenders, the current
situation of female bartenders was clarified, and the existence of gender segregation in the
bartending profession was confirmed. The study reveals that the difficulties encountered by female
bartenders were found to be mainly gendered. These difficulties made the role of 'tender' more
difficult for female bartenders. Besides, this paper also finds that social gaze has an effect on
workers in this profession. Social gaze not only affects the relationship between male and female
bartenders, but also affects the career development of bartenders. Finally, the study then examined
whether it is appropriate that female bartenders to adopt a 'neutral' persona more aligned to their
male counterparts.

Key words: female, bartender, gender, social gaze, segregation



