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Investigation and Analysis of Financial Literacy
Among Professionals Involved in Elderly Support

Yuji Kitano, Misako Yuasa, Koji Osanai, and Keiichiro Nishio

Summary

Abstract: This study examines the relationship between elder support and
financial literacy via a survey of professionals involved in elder care. The authors
believe that improving financial literacy of various categories of caregivers may
contribute to a positive relationship between caregiving and finance, and ulti-
mately to financial inclusion for the elderly.

The analysis revealed that, compared to other non-specialized professions,
those working in elder services did not demonstrate a significant level of finan-
cial literacy, although they were found to be actively preparing funds for retire-
ment. It appears that elder service professionals who have a clearer image of
their own retirement life and care are more adequately prepared.

Additionally, the consultations that elder-service professionals have with care
recipients and their families were more focused on issues related to caregiver
fatigue and costs rather than concern for the care recipients themselves. It high-
lights the importance of disseminating financial literacy, which includes under-
standing long-term care insurance and social welfare systems.

Furthermore, elder-service professionals with higher financial literacy valued
early consultations and understanding of caregiving-related systems and recog-

nized the necessity of improving their own financial literacy.



