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The realization of caring in clinical nursing
- a case study of improvement in the practice of nursing -

Motoko Saneto

Abstract

The promotion of caring among practicing nurses is an important educational topic. In
our research group, in a surgical ward, we had used a "paper diaper" for patients with
vomiting or hematemesis in situations where it was impossible to use a basin. We noticed,
however, that patients seemed to respond to this as an affront to their dignity. Hence, we
sought to improve the nursing service using the action research method. As a result, we
abandoned the paper diaper and designed various alternative methods. Moreover, in the
course of our research, we discovered further ways to the improve general nursing services
such as changes in the nurse’s behavior, attention to the verbal expressions used with patients,
different choices in the patient’s clothes for operations and changes to the environment of the
hospital room. Through these efforts, the ability of the nursing staff to foster caring was
improved. In this paper, I take the position that caring starts from sympathy in nurses, and
that it is realized through a combination of the ability of the nurses, the development of the

patient’s trust, and the nurses’ conscience and commitment.



