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A qualitative analysis of factors inhibiting the use of public shelter
and long-term support facility for women:
An interview research to staffs in charge of the consultation to women
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Abstract

Objective: The objective of this research is to analyze the factors inhibiting the use of public
shelter and long-term support facility for women and to obtain the suggestion to the better support
for Women. Method: Data was collected through semi-structured interviews to 42 staffs in charge
of the consultation for women in 11 municipal governments in Osaka and analyzed qualitatively.
Result and Consideration: From the result of qualitative analysis on interview records, four factors
inhibiting the use were found, (1) the factor related to user, (2) the factor related to staffs of
municipal governments, (3) the factor related to public shelter and long-term support facility and
(4) the factor related to the prefectural women's consultation office. It was considered that four
factors were mutually related and influenced by each other. In order to facilitate the use, problem

solving in macro, mezzo and micro levels are needed.

Key Words: support for women, use of public shelter and long-term support facility,

factor inhibiting the use, staffs of municipal governments



