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The current status and support issues of city women’s services in Osaka Prefecture:
Focusing on whether the main client concern is domestic violence
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Abstract

This study aims to reveal and discuss the support issues of city women's services in Osaka
Prefecture. Data were collected through a questionnaire survey of all city women’s services in
Osaka Prefecture and were analyzed focusing on whether the main client concerns were about
domestic violence (DV).

The results revealed the following: for DV complaints, from the survey results of the number
of support processes suitable for the client’s main complaint and the number of relevant
organizations that the services collaborated with, city women’s services had a some degree of
support. However, for issues not related to DV, the women'’s services did not have enough support
strategies or relevant partner organizations. For questions about the reason why clients did
not use the temporary care service, most of the women’s services indicated that clients did not
demand support from this service.

In the future, it is necessary to consider support strategies and relevant partner organizations
for cases not related to DV and to reconsider the comprehensive support framework for women
facing various problems, from the perspective of meeting client’s needs and of promoting the

arrangement of women's consultants in the city.

Key Words: city women'’s services, city women’s consultants, collaboration, support framework
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