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An analysis on characteristics of support in the residential facility
supporting women from the result of a survey of facility users:
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Abstract

To clarify the characteristics of support in residential facility providing protection and support
for women, a survey of facility users was conducted.

The result showed some characteristics of support, responding emergency, dealing with various
kinds of violence, supporting 24 hours daily life, providing multilayered support for women and
their children and responding to other various support needs except violence. The result also found
out that the tendency of support was different among users of temporary protection and long-term
residential care and the users of temporary protection were more likely to leave the facility within
a week after admission if they had a larger number of support need. Responding to these support
needs, highly professional skills and challenging collaboration with related institutions are required
to staffs in the facility.

The results suggested that not only the enhancement of support skills but also the collaboration
system with other related institutions for the period when women stay in the residential facility
and the seamless collaboration system with local institutions and services in both admission into

the facility and discharge from the facility were necessary.

Key Words: residential facility, women, fatherless family, characteristics of support, collaboration



