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Abstract
This study aims to discuss the roles of city women’s consultants who support female victims of
domestic violence. Data were collected through semi-structured interviews with twenty victims. A
qualitative analysis of their experiences of support by consultants revealed the following findings.
The consultants offered a comprehensive range of support depending on each victim’s life
situation. The consultants’ roles included supporting victims to:
1. emerge from their isolation;
2. obtain information and procedure about safety commitment; and
3. use social resources effectively.
These results indicate that it is required to promote the arrangement of women’s consultants in

the city.

Key Words: women'’s consultants, domestic violence, victims, the consultants’ roles
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