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A gtudy on turnover intention and turnover rate of care staff in special nursing
homesfor the elderly

Kenji Kuroda®, Jang Yunjeong?
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Abstract

Many empirical studies on the turnover of care staff in welfare facilities adopt either turnover intention
(TI) or turnover rae (TR) as the target index. In this study, we investigated both TR in various facilities
and Tl of each staff member and examined the relation of TI with TR and the factors related to these
indices. The subjects of the study were 1,165 full-time care staff membersfrom 58 specia hursing homes
for the elderly in X city, who replied to a mail questionnaire survey. Multiple regression analyses
reveded the following results  When TI was used as a dependent variable, burnout was found as the most
significant factor, while positive perception about the job and perceived treatments as employees were also
sgnificantly related factors. In contrast, when TR was used as a dependent variable, wage levels and
opportunity for job training were detected as related factors. The perception of organizationa
commitment was a factor related to both Tl and TR. However, Tl was not significantly related to TR.
Considering that TR is a variable based on the actua behaviors of the staff menbers and Tl is a subjective
one, TR and Tl may be independent each other.  Thus, it was found that for investigating the turnover of
care staff, it is important to adopt an index that is stitable to the research purpose.
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