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Developing an evaluation model for municipalities to improve the system
for preventing elder abuse

—Focusing on areview of all the casesreported—
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Abstract

Municipalities require an improved system to prevent elder abuse on the basis of ‘the Elder Abuse
Prevention and Caregiver Support Law.” The aim of this study is to provide an evauation modd so that
each municipality can improve its system for preventing elder abuse by evaluating its own preventive
activities againgt such abuse. For the development of the evaluation model, we obtained information
regarding the actuad state of activities by using a questionnaire survey (the participants were 153
municipalities from eight prefectures), interviews (five municipdities participated), and numerous working
group discussions. The basic concept of evaluation was set as “evauation toward improving the system for
preventing elder abuse by using dl individual case data.” The evauation is carried out at threelevels. (1)
for each case, (2) for areview of al the cases, and (3) for the prevention system. The review conference of
all the cases was considered the core of the evaluation system and we caled it “the evaduation model for
municipalities to improve the system for preventing elder abuse.” The working group members of two
municipalities evaluated themsdves on the basis of this modd and reported the usefulness of tools
developed in this model. We are now working on ‘the evaluation guideling’” and tools included in this
evauation modd and publicizing it among municipalities. We will then empirically verify that the

evaluation model will improve the system for preventing elder abuse.
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