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Abstract

The recent health care reform and its resultant functional differentiation of medical facilities is
likely to affect medical social work (MSW) in hospitals. This study aims to clarify conditions of
MSW and examine related factors. A questionnaire survey was conducted in cooperation with the
Osaka Medical Social Workers Association (MSWA), and a total of 193 MSWA members working
in hospitals answered. The results of the survey show the frequencies with which 26 items of MSW
are performed by the subjects. The “MSW scare” was calculated by summing up 20 items with
a factor loading of more than 04 as assessed by a factor analysis. Cronbach’'s a of the scare was
0.864. The various related factors of the MSW scare were examined by using Spearman’ s correlation
coefficients, and the following factors showed significant correlation: the MSWA members’ personal
factors (age, years engaged in MSW), hospital factors (public/private, use of DPC (diagnosis
procedure combination)), collaboration with other medical professions (placement of nurses in a
section where MSWA members were employed, use of electronic medical records, sharing of MSW
records with other professions), the degree of understanding of MSW by doctors and nurses, and
the degree of MSWA members’ decision making power in their job. Multiple regression analyses
with the MSW scare as a dependent variable showed that the degree of MSWA members’ decision
making power showed the strongest correlation, while use of DPC and electronic medical records,
as well as understanding of MSW were also significantly related factors. These findings suggest
that enhancing the decision making power of MSWA members, together with skill enhancement, is

effective for improved job performance by MSWA members.

Key words: Medical social work, Decision making power, DPC (diagnosis procedure combination)



