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A mixed method of qualitative analysis and text mining of qualitative
data in a municipal action plan for a disabled policy

Masakuni Tagaki

Osaka Prefecture University

Abstract

O The purpose of this study is to examine the effectiveness of a mixed method of qualitative analysis and
text mining of qualitative data in a municipal action plan for a disabled policy. The KJ method of
qualitative analysis and principal component analysis was employed with text data (N = 201), which were
collected through a questionnaire survey on the need for a disabled policy in the municipal government
of the Kinki area in western Japan. Both the analyses revealed that there were many requirements in this
respect, in five areas: education or disability awareness, medical service, employment, social
participation, and welfare services. For example, there was a need for medical doctors or school teachers
with professional knowledge of disability, programs that enable children to recognize disability issues,
guide-help service, elimination of physical barriers, reduction of the burden to family members of
disabled, or economic subsidy for medical service or remodeling of house for barrier-free.

0 We suggest that the KJ method is suitable for concretely describing the content connection among the
data, although text mining is appropriate for identifying the relation between words with high frequency.
Additionally, we propose that text mining should be conducted in each sub-of the disabled policy, i.e.,
medical service, education, employment. However, data regarding social participation, welfare service,

and city planning should be analyzed at the same time.

Key words: municipal action plan for a disabled policy, needs research, qualitative inquiry, text mining
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