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Agency responsibilities under the Child and Family
Services Act

Your agency is here to look after your best interest.

The agency has the responsibility to ensure your rights and to provide
a safe, secure place to live - as close to a normal home environment as
possible. ‘

From food and clothing, to support and counselling, your agency is

here to help you thrive.

FEBREY—ERERICEIIRERUKBEOET

WHEEMERE, bt oREORRERZDICH T,

WRHRHLRERIC 3, R ORI EZRE L, KeREBRL2RET 2HELH
DEFT, TITVHHBEIE. THELRY —BFEICEVEREDO & TT,

REMPOSEY, ZLTAHAY YR Y Y IICWk T, WEENBBI S
O EEFMI LT,

What are “rights?”

Every human being has rights. And as a youth in care, you have some
that are very special to you.

Rights are like laws. They protect you. They make sure that every
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moment you're in care — no matter where — you are looked after in
the best way possible.

Your rights belong to you. No one can take them away.

So if you think there is something wrong about the way you're being
treated, you can use your rights to make things better.

And you know what? Rights will work for you‘.

[HER]] &3

ANRitcoEREZ b-oTVET, 1 v/ 7 (BFORED L EICHB) OF
EbiTiE, 50 > ORI HERDH D T,

BRLRBEREOL SN D TT, MEb Rt -T<hE T, D
BRI, A v TIRVABBRVWS TS — e ETICVES &b — | THER
B EOAFETHE L E2#HEDE T,

HRIOHENIHEIOEDTY, HbENEES CLIETEEE A,

oo, bLEBIDPREE > W EZ T ER UL 23, KA ET
LBtz n o DM EITET 5 LM TEET,

HoTwgdh? HMNEHLELOBICTI>DTT,

Know your rights

Until you're 18, your rights are covered by Ontario’s Child and Family
Services Act, and Canada’s Young Offenders Act.

The more you know about your rights — the more you can use them

to help yourself.
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HET-DERZEM>THES

IBERICEBE T, HUEIOEFIR, A VvV AMNFESREY - REES
F FEFEDERRERIC I > THE ST T,

BaO#REZ M > TOEZE 0T, SRKRERESEF2 DI, £h
SOMEFIEITHET ZENTEEDTY,

These are Your Rights...
The right to be informed in a suitable language

It doesn’t much matter what people are saying to you if it is “going
over your head”.

Make sure your rights are explained to you in a language that you
understand.

If you need your rights explained to you in braille or American Sign
Language(ASL), let people know. Ask questions if you don't

understand.

B T-OERTT -
BY)EEETHAZR T HHER

BLEFOE - TWAIEMNHEBTEXRVWESIE, FhiEMOEK LM &R
WTL & Do
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HEIOENBH LI OB TESFRETHMIN TV o0 %, HEELEL «
Do
bLRAFELRFECLBRPABBERL S, ThEHFIEAEL £ 5,
bLahoRnI ehdhid, gbboABREL 2 I,

You have the right to be heard.

You are a person with thoughts and opinions. You have a right to
express yourself.
While everyone may not agree with what you say, no one can

disagree with your right to say it.

HELICEEOTEoSEFNHYFT

S RESDEZIPEREL-TVWAE—ADARITY, dHLICIEESH
BERBT MBS ET,

HRLDE->TVBILIFAETIAPVEL TS, U ORET 5ER
AHOBET I ELETEE A,

Every person is unique

Heritage, personality, and life experiences contribute to who you are.
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Wherever you live you have a right to receive assistance to meet your
unique needs. That means everyone is entitled to the same opportunities
and services.

No one may treat you differently because of your race, culture, or

religion.

ABZENZENEEZD>THET

SIS M ST E#MV S D (heritage). WK, ZLTHULEHFOR
Bhbiafcl v ANREEKL TOET,

EIRFEATVT O, BAD=—Xcdh > L BEMEZT 2EMN MBS0 £,
2%, BARMAKOERE L, EOY—E2AEXT &N HZLVD
ZETY,

Hb, AH, b, FHOBEVICIOERMICMOBONE L Eb0EE
Ao

If you are gay, lesbian, or bi-sexual

You are entitled: to be respected for who you are and to live in a safe

and supportive environment.

BLBLEIATA, LXETZVELLRNAEI V27 THST
b,
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SRR —ADABE LTEESN, X2 THroEld 2RBEODTHENR
TEERNHD ET,

You have the right to freedom from verbal or physical
abuse

No one — and we mean no one ! — can call you names, make fun of

you or hit you. That means no spanking, no slapping or no hurting.

HELICRBEICLB3FHPHENLERNER T L OERID
HYFET

HO—HOEDELT—BRAEDBEAEE 1), HllEbSh-1b,
Telewich 35 L3 TETIHA, TR, BRPEEN»N D, HE2F 5
N LiEwEnws T ETtd,

The right to understand rules, discipline practices and
responsibilities

You can’t be cool if you don’t know the rules.
You must understand the regulations in the place where you live. If

you break them, you've got to understand what will happen to you. It’s
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only fair.
Rights also mean responsibilities and if you're acting out, you are

probably stepping on someone else’s rights.

W= L2olF, BEEERT IER

BLENDFEREN—ADBDME>TVRFNIE, FRREREAYITH-> VLD
LRV FERA,
BUBIFESODFEATVELIADHMEZEBRL TV ITHIEVWT ERA,
ZLTC, bLZOHRAEH 7.6 E B I EH>THEIRNETT, 20PRD
S (fair) T EDTY,

BFZSDE VS T LREMEALDLVITETHHVET, HUIDITH
K& -> TR, ThDMIADERICRET 2T H 50 TT,

10.

You have the right to appropriate health care

Good nutritious meals, regular medical and dental care are needed to
stay healthy and to feel good.

It's your right to stay in top shape. While you are in care, people
will do their best to help.

HEICFIBNCREEEZRIIENIHYET

KBNS VZ2ORVATP, EMCEMEMCX 2 EWLT Ty 7k, #FE%E
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HEELTR TV B DI LER D TT,
BEROBERETVWAZ &, dHELOERTT, 1 V4 7ICVLWABE., b
DOAALBRSBLDLDICREEERLES,

11.
You have the right to receive an education
When you're in care, you have the right to an appropriate education.

Your aptitudes and abilities are yours alone. An education that is

right for you will bring them out and help prepare you for the future.

BELICIBEERIIIEINDYET

AV TIRVWBEE, HRLICEIEVSEEEZI2ERNBHD £,
HIEDOFEEREES IR, R LK FOLDTE, b HEHEBR. &
RleOtEh %5 EH LT, FFROEMIZRILOTL & Ho

12.
You have the right of access

You have the right to talk privately in a visit or by telephone to many
people who are important to you.
This means family, social and child care workers, probation officers,

or your lawyer. It also means the Ombudsman. And it means the
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Advocacy Office too. An Advocate can help make sure your rights are

respected.

HEICIHERENSIERNDYET

HEtiti3, B E - TAVIBAL L EEELS HBFET. BAKICET
ERIHBH D F T,

2FD, FERPY -V e NT—H— AT T—H—, REEREHIViEdH
BHOFELBELTFELELLEVITLTT, ThIKR, AV TX2 v P 7T R
hy-BEFRbEENET, TFEA+y b (TFRAV—FERORS » 7)
3. HREOEFNEBALEESN TV AN E S h2ERT LTI EL &
T

13.

You have the right to privacy

Privacy means a lot of things.

It means being by yourself, having your own personal property, or
talking on the telephone.

Privacy is important to everyone. As long as it is safe for you,

privacy is your right.

HERICBTSAN—DOEINHY FT

FSANY =BV AVAEEKEES D T,
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Ba—AOKMERTH &, BAOOBANLROMER> I &, $1EHE
THEETHIE, BETT,

FIANY—FHIE-TORUBODTT, HBELORLAEREEINBR
D, T34y —3H 1 DOHEFTT,

14.
Privacy also means...

You have the right to send and to receive mail that hasn’t been read
by others.

If it is felt by staff that the contents will cause physical or
emotional harm to you or others, mail may be opened in your presence.

But the letters themselves are yours to keep.

TIANRY=EREBIT

Hstacid, hAEHE N LB, FRAEE - L DZUW -0 T3
RS HD 9,

122 L FHRONBBH B PO NITEEN S L IBMNGEEEMA S
BNhd s LBEMRLUILL. TOFRKESL0BORITHEINE &
b Ed,

LHL. FEZOLDE, bHEMREETLIENTEE T,
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15.

Your Plan of Care

You have the right to participate in making your Plan of Care.

You probably have some pretty strong feelings about what’s
happening to you, and about your future.

In order to make the best decisions about your care, you must be

part of the discussions. It's you people are talking about.

Hlst-04 758

H1stidz. B0 TERIBEIOTERICEINT 2 AABH0 4,

BT3B 5, BIEORRPLH I DFRICODVTETHERLILE->TV S
TL« 9o

SO TIELTRBOREETE1HIL, $HLbZDFELAVER
MINRETT, BABHFELE>TVWIORSELEHFDOILBDTT,

16.

You have the right to the Advocacy Office and complaint
procedures

Some young people don’t know what to do when things go wrong.

All children and youth in care have a right to know about how to
make a complaint. You also have the right to know how to contact the
Advocacy Office.
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HEIICIET7 FRH Y —FBRICERERY., RIBZHBALITS
BRDDYXT

MEXYEITHRVEZICES LTVODbLLREVTFEL bRV ET,
AV TOTRTOFEBIIRIEF, RIREFBELILTEZHELXHMAPERMNHD £
o Fh, TFEA Y —FBERICHEKT 2 HEEZRLENOHD T,

17.

YES... You have more rights !

You have the right to have clothes that are warm in winter and cool in
summer. Clothes that are right for your age.

You have the right to recreation. Games and sports are great for

your mind and your body.

Z3TT - BENNCHEFDNDY X T !

ZICRBLVEE, BCRELVIREZE SN SHD T, ST OERIC
BokREZEL LM TEE T,

VIV I—va vOENGHDET, F—2P2AR—-VE, ElOLEH
KicETHVLDTT,
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18.
Youth with different needs

Young people can benefit from rights that are designed to look after

their special needs.

First Nation youth: You have the right to grow up in your own

culture. This means your own language and practicing your own

religion. No matter where you live in Ontario, you have a right to take

your culture with you.

Special needs: If you have special needs, you can ask for special tools.
For example, if you are deaf you can request a “TTY” to phone

people who are important to you. You can also request an interpreter

when you are at a meeting that concerns you.

Bol=—X%EH->TWBFELD

FELRBEDRL e =~ XD GNIERERIAT A EMTE
9,

EEROFEDHLD BB MBEOXLE & bICRET 3EFMBSHD T,
hid, HEDEELZ OO LEPMBOREEEMT L&KL E T, £
Y NADEIFATVE S &, bHciciREN b EE E bk 3
ERBH O E T,

Blol=—X: bLLERSIE, FHIBHBELEERTEIENTEET, &
LA, BLEMPARBHEL S, KUIBAICETE LT 570ic, TTY * 2EK
THEILENTEET, £, HARBT IQFCHET 2 & 2k, FEAER
ABERTBEESTEET,
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*teletypewriter =IEEEEZE D LD OBFE T F2EETX 2 BIEHE

19.

Of special interest

®If you are 12 or over, you have the right to see your agency record.

® And the right to be notified of Court hearings and to attend them.

® You have the right to ask for a review of your placement (RPAC).

® If you are having difficulty with the RPAC recommendations, you can
also appeal to the Child and Family Services Review Board to get
their decision about your placement.

® You can ask your worker, lawyer, parent or Advocate to help you

with this.

B OEFICONT

b Leaimizgid b s,
- REBUEEICH 2 B 0HEER2EFN NS D 9,
H¥FrogRoBREES N, ThICHET R ObD T
« & (placement) ORELAHRTEEMTEET (RPACITHLT),
cHLHNEBRPACOHMSIHESODLTEWEAICR., TELERES -
AEBZBRCHLILTTC, SULOHBBIDLWTHEET LM TEE
KR
s HiEtoid, TR BT FERFy PRINEFESTHESD
L TEET,
+Residential Placement Advisory Committee UB{FEIEEBEZES)
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20.
What about young offenders ?

Young offenders have the same rights as young people who are in care.
However since they're under the Young Offenders Act, they have specific

rights too.

If you're a Young Offender:

® You have the right to be heard when decisions are being made about
you.

® You have the right to get assistance from an adult at any stage of
the judicial process.

® You have the right to legal counsel and you will be given the chance
to obtain that counsel.

® You have the right to ask for a temporary release.

FEELLIADEIIDINT

FEEIL L 72D (young offender) iCdy 4 ¥/ TOFE b B &6 UKHEF
WHH &S — T DENFELROEMEZT 2RO, FEISHEF &5
ZAohTnwEd,

HLHLTIN [BERLELE] KD

Bl BARKETARELS TSN, BROEREHVWTH S5
EFnd D 9,

e BB, FEFREEOEDERBICBEVTE, KADFEHIFEE BHEFD
HET,
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e BT iF. BRLEOMEAZFAERNODE T, 2T, FOLHKY
ExHIBLENEIoNE LW ETT,
s BTk, RNREERT 28EFBHD T4,

21.
What about Young Offenders?

Custody Review Board
If you're a young offender, you have the right to ask the Custody
Review Board to review certain decisions regarding your care.
You may ask for a review of:
1] the place of custody or detention you have been sent to live;
2] a request for a “temporary release” that has been refused:
3] your placement in maximum security, rather than a minimum
security program; and
4] the decision to send you from an open custody facility to a secure

custody facility for up to 15 days.

[EERLIDE] CD0T

RE (L) BEEZEES
bLOBEMBREAPLALDERS, RE WUHD) BERELICHLT, bk
12D TICHET AW O DOREDRBE LAERT 2EAMH £,

HE1 UTOBEREFKRT I LNTEET,
1) & MER S NI RERX E 7o 3B fRIC >V T
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2) Lo AT EIN TRFU] OFFERIc>\WT

3) BEACEHAEZFEOHBMIMER TIREC. E2EHOHHEMBEER~D
BEIC-OWVWT

4) BIRAIRERR D S 15A 2 RE & 4 2 PR ER R~ O EBUIREIC > L
T

22.

What about Young Offenders?

Custody Disposition
When the Court finds a young person guilty, the judge decides what
will happen to that person. In Youth Court, the judge’s decision is
called a “disposition”.

The judge must review your disposition after one year. It is possible,
however, to ask to have your disposition reviewed before that time.

Your lawyer, probation officer or staff can help you make this request.

[EZERLIDE] I2D201T

RELS

BHF s DEICK L CHEREEVET LS, BHERZTOVENZOREA
BRWEZT B PEREL & T, DEHITIE, BHIE ORE [ 4453 (disposi-
tion) ] EFRIEN TV E T,

oM R1IFERICEBESNET, LhL, TRLEITH, -0l %
HRELTH55 L bHETT, COFERICO>VWTIR, L, REEEEZ
7 SBARR B S FB T L bTEE T,
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23.

Your responsibilities

To ensure that the place where you live is safe and runs smoothly
there are rules to follow.

These rules vary, and in some places they are stricter than others.
However, it’s your responsibility to know what the rules of your place
of residence are.

It is also your right to know what will happen if you break the

rules. Then you can take responsibility for what you choose to do.

HE-DEFEEE

ENDFEATVWE EIANELT, POZITYENIELITL&LHLT 3
fodicid, V=DM D E A

W=V A VB EDOMBHD, HALIATHMIVELVLWILELEHD
9, LirL, BOOEFEATLEEIADNV-LEHM-TEL T &R, b1k
DEETT,

V=NV EREBEEIRBPEMB LS, HBI-OERTT, HSEIFHIE,
BOOER L TEIC L CEEERA L@ TER VWM S TY,

24,

Talk to your worker

If you are having problems, or .if you feel that your rights are not
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being respected, talk to your worker or staff.

You can also talk to someone else you feel can help like your
parents, your lawyer or a good friend.

If you are not satisfied, you can get in touch with the Advocacy
Office. They are here for one reason only —to listen and to help make
things right.

The Advocacy Office will keep your confidence and see to it that no

one punishes you for calling.

HEI-DIT—H—ICELTHELD

bLdin, AMLBEEEL TWD, HERIBRENTVEER UL S,
MYy — 4 —PBFEMBICHELTAEL & 5

HWIMNTB T NBERIA, HEARHBCHF#ELH 5 VRBAR
T ebTcEE T,

ZNTHMEBONIEVIRS, TFEA Y —FEICERT L EATEZ
T, HBLOEAHOTHRIE LT E0IC, COBEBRBHLDTY,

TRRA Y -FBBEHEHBIONEETOET, SMANEFLILTH
2 EEHH LR, —VUIHD I A

(EKHR)
fAIhE> T2 BRI,
T RRA—FBHFREENERRTSEFENELET,

EEE
(416) 325-5669 (zLs7bta—-17T)

1-800-263—2841 (F|EEMRMXD
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TTY : If it's wrong,

the Rdvocacy Office
(416) 325-9756 can help you right it.

Telephone:

¢ . (416) 325-5669 (collect) or
?‘f& o)%’cﬁiﬁ 1-800-263-2841 (no charge)
Fov Y Y S8 D 21958 2 B TV
(416) 325-9756
TFEORES—ER T KR v —FHik Or e o
WFOVSBVHFEERELTVEY) e gy

10th Floor, 2195 Yonge Street
Toronto, Ontarioc M7A 1G2
(postage-free envelopes

are available for you to use.)

(Queen’s Printer for Ontario 19954 FHIR] « 384T)

(A& 35)

Bfi% < oM Bigldd, REENHRICAFRT 2 FE bbb [F
EH DR, — + | OfERICIED - TW B,

THd. ABRRFEAEES R BRI AS19954E 3 Hic TFE L OMEFR] , — v ] %
R L. REBEERAFTKEICRA L &icmaesL ., BEAEREHEFE
ERERARERE [RERELFICH T 28U LBDOMHRICS W T
(NWEHHSBW)ui@%@ﬁ&%ﬁ%bfmél&Kiét%bﬂéo?
TiT, TEE, HEE, BRTAER - fiALTB, HREERELHET S
WL 0D EIBEAEER L TV B L,

ABRATF . EBEFEEEDIIMEIC, [FELREE Y 3 v | OREITHIT TR
atanich. 2OBICEBELRR BERFER) »ohr5yofFLbolE
FIBEg BT 2 EEAREML, A vy VAMNTL v 7OFE b L BICEMS
NTVw3 MEMEERICBET A4 F Ty 2] T 28NSk, KEIFIR. %
O% [TELLOEFOBEE] 22 YvORAHEOHE 1 ITHEA, 0 BIKEK

D=2, LT [TFELDOHER, — ] 2RITTEI LIS Lo BFFTDHAEF
Ty 0 RBERL, SLHLOERICAFRLTVWEFEb b OEREHRT S
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Fodic, TFELDHER], — b ] PIERRE NIz DTH 5,

SEREBBRL DR, SBELERMBALLOO L EESIH, FLA
vy VAMTHERAINTWS [FELOERINVY FT v 2] TH S,

CDNYET 73, 1995FIAF S Ay VAMBIFIIa=F 5 oV —
ey —EZEPRITL, FEOMBETHEFLOHES —ER « T KA
VoBBEIMBEAL TSR0 TH S (FAFBEHTE., BETLE b 0E%:
MERAS, FTLONY F Ty JEROEKITA-TVWBRLEVWHI T LETHE),

FEE, BB 75 v AGBOWREL - TV EH, ST TREELOSREL
oo FES (F4—VIA Ve —) AFDPELVEBILNL>TWVEOT, &
EIOBRE WS BEEZBABVWET, TE2R0b2DPTVHEHAKEIILT S
TEERAT, LM T—EERLETS b H 3,

HEREAF S TRFEOHELNTOZRESDIEDEI DT, KEICHEK
TEDRMEENEXTHAIM, DNV F Ty & TRER OBBEO 17 1.0
DEBESIAbRTVWE LS IcEbNn b, LA, SFIER=1 /Y F 4N
DOEEL [FE] (responsibility) &WSHEDHVWH L R, KWVITFHRN
ETHAS (BEEHELTRY KL TFEOKEY—ERE] ORXENHL
TIEL W),

CORWB TFELDOHEFR ) —+ (NVFT 2] ORITEEI TV S HIAR
K RFICE>TALHDBZEILRNETEVTH S, HETH, FYDEK
TO[FEGD MEFL ~Nv F7 v 7] BERIN B E2BREL TV 5,

FESEEY - LR« 7TFRAY—FBH QUT7 PRV —FFREVS)
B L84SR L et v 7 ) AMND TFESKES — L RE] Kb 0T,
MBI IazFs o V=V e b —EXHDOBERFEINTVWEFLELD
REFIHHED 12D DAKIEBATH B, A v 5 U AMNTIZ, BFEEATOTE DS
DT FERAY—FEHZ DO RIINVERDOFIFICT TIREABIN TV
1978%Eic, BIEFEO Y —ERIMIS [T FEH Y — e 2=y b | BRI SNI,
Ih, BECEFNORIHTH 5,
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TREHY-BBRE. BERWICR2IaF 4 o V=V e LY —-EZREOD
BIKE#HED S LIcH MBI OBBETH 205, BRICK > T—EDOHEREE
2 LNTHY. LEANC BRI, S L ANMMEE LT, T& b0 ERIH
W RIEBEIT > TV 5o Fho. REOBIFRER. AMBM% K L CRIE
IEPEEERAT A E 6B, S5, LESEAIE. X3 Lkl
THEARMR L, BREBMETZI L 055,

HHEEE, T3a2274 V= e by — U AEMRIT 2 REEL (F&
LRED) - ERICBT BTE b ORRHEN T TH 50, KBTI, BT -
FE 4 — 2B ORMET 3105 « FITDE~DH — £ 2, HEISEEIRMS
B OFHEEBERTOY — & 2ICHT BEAE ORI LI T OZE, HF
B, RATBHEEIT> TV 5,

KB, ORI - [+ SREREUPIE Y I ) (R LR HE1E
HFEMCHENEL T 2198EEATHTEE) O v -1, FHETF.
FHE®BT. rEFED3ZTH 5,

(1998.12.10. %)

* Catholic Children’s Aid Society of Metropolitan Toronto, “A Guide For
Children & Teens -in Residential Care-", 1985. (AAGERIZ. SBEER T+
IWhoDA VI 4 xt=VaV / LIFYY e e FTORELEF 4 —v 2=V v —Df®
OF5| & ] EEEHLEFEERE, 199264),
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(BEER)

O

AFF e d vy AMNFEGKEY — Rt G« KFH

* 19844 K17,/ 199042 IE

BHE FELHODER

9% (E#)
KBET[Avr7OTFES] i3, y—EEBHEISBERY - 222

BTW3FEETHY, UTOEEED,

(a) BHO Xy 706 EILH5TES  BLU

(b) —IHHERICHEE STV AEFE S, DERREE (1> FEH) 0b
& CHIBEI F 3B R I I N FE L, L RE4EEBRORTE
b EDVTHIRER ICER S & b,

551005 (B HIRRD

1. WhKaH+—ExigitE s, FEbICH -2 &2 tT 28T, F&b
EBROPPBEFNICERL, FLRTOIIBERLFTL TRESE D,
U, HBA4E GRERELRLEDE) BLUE6E GEEHE) Itk - TED
LN BIHEER<

2. HEHIR, BREOIDAFEERE L TRMICEEP T LE2ETIH0T
EAAAN

HI01% (R0

WS E—EXBHETLRERS, Ty — X %2R MT 2.81ET,
FELIETFIRITR O, FHEFFOLIBETE2HTTL TR SN,
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1025 (FLEOKEF —ER - 7 F KA ¥ —FHIN)
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