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Abstract

Objective: The objective of this study is to clarify clinical mentors’ learning needs and
preferred learning methods in relation to the design of learning environments for supporting
new graduate nurses and nursing students.

Method: A questionnaire survey that asked about learning needs and preferred learning
methods on 36 items related to the design of learning environments was conducted with 614
clinical mentors from 89 medical institutions across Japan, from which consent to participate
in the study was obtained. A factor analysis was performed on the data collected on learning
needs, while the data collected on preferred learning methods was analyzed by applying
descriptive statistics.

Results: The results of the factor analysis revealed that the clinical mentors learning needs
in relation to the design of learning environments could be classified into the following three
factors (27 items): 1) learning needs in relation to the tool design, 2) learning needs in relation
to the organizational design, and 3) learning needs in relation to the activity design. In terms
of the preferred learning methods, there was a strong tendency that the clinical mentors were
in need of expert guidance, and this tendency was particularly evident in their learning needs
in relation to the organizational design.

Discussion: The study findings suggest that clinical mentors have learning needs in terms of
tool design, organizational design, and activity design to create better learning environments
for new graduate nurses and nursing students, and that they seek experts from whom they
can learn.
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