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Abstract

Stress factors for nurses are numerous, and the high rate of turnover in the profession is a
current issue. With this in mind, in order to clarify the stress factors for novice nurses and to
consider methods of support, 10 novice nurses and three nurses in their second or third year
working in the field of emergency care at a facility (n=13) were interviewed concerning what
kind of support novice nurses desire.

Of 27 sub-categories, three factors for emotional support related to human relations were
abstracted: warm concern; receptive listening; evaluation feedback; and two factors for problem-
solving: concrete support in practical matters; and arranging an education system.

To provide support for novice nurses to continue in the profession without quitting, it is
important for the novice nurse to be accepted as a member of the team, for good human relations
to be established, and for practical abilities to be enabled, with supervisors providing concrete,
practical support to this end.
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