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ESP Education for Tourism at Technical Schools in Japan
—Based on the results of questionnaire research—

Chiharu Iwai

There has been a strong promotion of tourism in Japan with implementation of the “Visit Japan
Campaign” and establishment of the Japan Tourism Agency. The tourism industry includes various
sub-industries such as hotels, travel agencies, transportation, restaurants, leisure facilities, and retail
businesses. Among those sub-industries, the hotel industry is indispensable in that it provides people
with a base for their travel. Especially for foreign travelers, hotel staff need to work effectively by using
English; therefore, English education focusing on the hotel industry is very much needed. In terms of
school education for the tourism industry, there have recently been more and more tourism-related
departments opened at universities and colleges, but technical schools have a longer history. Thus, it is
necessary to explore the present status of ESP (English for specific purposes) education for the hotel
industry at the technical schools in order to consider the future education at higher educational
institutions.

The purpose of this paper is to reveal the present status of ESP education for the hotel industry at
tourism-related technical schools in Japan. As the method of this research, questionnaires were
distributed to the technical schools. The questions were regarding ESP education for the hotel industry
provided at each school. The research revealed that almost all of them conducted ESP education for the
hotel industry. The major purposes of ESP education for the hotel business were for students to work
effectively at a hotel in the future, and to cultivate basic English skills. Their ESP education was mainly
dealing with the sections such as the front desk, room reservations, restaurants, and bars. Moreover, all
of the technical schools which provided overseas internship courses gave their students chances to work
at overseas hotels. Many of the schools also utilized English qualification examinations with a special
focus on TOEIC®, and almost all of the technical schools implemented preparation courses for the
English qualification test. However, the Tourism English Proficiency Test, an ESP qualification
examination for the tourism industry, is also available, and educators could utilize the examination more
for the evaluation of their ESP education and motivating their students to study English harder. The
limitation of this research is the low response rate of the questionnaire, and future questionnaire
research with a higher response rate should reveal the status of the ESP education at technical schools in
more detail. Also, in addition to the quantitative analysis, triangulation with qualitative analysis on how
the ESP education is actually provided at technical schools will enable the whole research to be more

significant with diversified perspectives.



